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The changes in our world are huge. With our updated 

vision and strategy, we are able to keep pace with 

developments in the world. Working with partners  

is increasingly important, in order to be able to respond 

to changes faster and more effectively together.

In the nearly seventy years of our existence, we have been through a fair 

number of changes. Important milestones were the switch to becoming a 

non-departmental public body in 1996 and the introduction of the European 

Type Approval in 1998. Some years ago, we provided the type approval for 

Tesla. Tesla is one of the frontrunners in applying software in vehicles.  

Now we are working on chips in driving licences and even a driving licence 

on smartphones. These and other developments can be divided into two 

major flows: the car is becoming connected and automated, and the 

development of the ‘data domain'.

Clear choices
Developments in the outside world are accelerating all the time. We must 

therefore also be efficient and accelerate within our own organisation, so 

that we can continue to realise our mission: safety, sustainability and legal 

certainty in mobility. We have formulated three strategic pillars for this: 

innovation based on continuity, customised service provision and cooperation 

in chains. These are consistent with the need for innovation and cooperation 

and with the expectations of citizens for fast, effective and customised 

service. Our strategy gives direction to the choices that we make. In view of 

the rapid technological changes, clear choices are urgently needed.

Blueprint for the future
The Netherlands Vehicle Authority (RDW) is changing. We have many talents 

and a lot of energy to be able to address the future. This publication outlines 

what you can expect from the RDW in the coming period. It sets out the main 

points of our vision and strategy. You can also read about concrete projects 

on which we will be working in the coming years, both within our own 

organisation and in cooperation with our partners.

Ab van Ravestein

Managing director RDW
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THE MAIN DEVELOPMENTS 

WHAT IS HAPPENING 
IN THE WORLD? 

Increasingly rapid technological developments are  influencing our daily  

lives and work more and more. This also applies for matters such as 

globalisation and climate change. We have set out the most important 

developments for the mobility sector.

Digital service provision
Dutch politicians want a smaller government, with fewer tasks, that acts 

primarily as a director. Digitisation is making it ever more possible to do this 

effectively. We are therefore moving fast towards a digital, information-driven 

government. Citizens and companies are making increasing and different 

demands for digital service provision. This is partly because the use of 

smart phones and tablets is growing. People want fast, clear and convenient 

service provision that meets their own requirements. Customer perception 

is becoming increasingly important and at the same time, there are diverse 

demands, for not everyone can manage that digital service provision well.  

This includes people who are unable to read (well). They prefer to talk to 

someone at a counter or on the telephone. Personalised service is therefore 

important. Service provision must suit the customer’s needs, the principle 

being ‘digital where possible, personal where necessary'.

Connected vehicles
ICT developments in the mobility sector are progressing very rapidly. 

Vehicles are actually becoming more connected and automated. Data 

traffic with and from vehicles will grow enormously in the coming period. 

Soon, a simple software update could make radical changes to car driving. 

The characteristics of a vehicle can therefore change (dynamic vehicle 

characteristics). Legislation has still to find a good response to these 

developments. This includes developments in Advanced Driving Assist 

systems (ADAS), which are not critical systems in the current legislation, but  

do have a major impact on road safety. If a vehicle has dynamic characteristics, 

it becomes illogical to assess it only during licensing. The RDW contributes 

to standardisation of ADAS in Brussels and Geneva. At present, the legal 

framework is still focused primarily on the static characteristics of vehicles.

Changes for surveillance
The current forms of supervision are expected to remain. Supervision has 

broad social support, which is why supervision of holders of accreditations 

is regulated in law. Supervision of vehicles also remains necessary for road 

safety and the environment. The Ministry estimates that the number of 

kilometres driven per car will increase between 17% and 44% over the next  

20 years, due to economic growth and population growth. The public also has 

a growing need for surveillance of specific data in or regarding vehicles, such 

as the location and odometer reading. This is necessary, for example, in order 

to be able to levy tolls or maintain environmental zones. Supervision is also 

shifting from products to functionality. In the past, new products had options 

that earlier models did not have. Today, new options are available via simple 

software updates, such as the auto-pilot, even for existing models. This means 

that products continually change. As a result, supervision must shift from 

regular to continual supervision. How a vehicle functions can be monitored 

in real time. The vehicle is increasingly able to report when and which 

maintenance is necessary ‘by itself’.

ICT and automated vehicles
Technological developments make it possible to develop increasingly  

‘smart’ vehicles with all sorts of automated functions that support the driver.  

These may include lane control, automatic park assist and overtaking.  

Many companies see possibilities and are investing heavily in connected  

and automated vehicles. These are not only traditional car manufacturers,  

but also new players such as Google, Apple, Uber and Lyft. Nevertheless,  

it will probably be some time before fully self-driving cars become available 

on a mass scale. In the long term, we will no longer be regarding people, 

but the vehicle, as the ‘driver’. People are able to deal well with unexpected 

situations. After the driving test, people are immediately permitted to drive  

on all roads. Software must first learn to deal with specific risks for each 

type of infrastructure. The transition to learning vehicles does raise many 

questions, such as the position regarding safety and liability if the system 

makes a mistake.

Sustainable mobility
Attention to the climate, a sustainable living environment and mobility is 

growing. Vehicle emissions are becoming an increasingly serious problem, 

particularly in urban areas. For that reason, ways to make vehicles cleaner 

and more fuel-efficient are being sought. Fossil fuels are making way for 

alternative energy sources. Fully electric vehicles have already been available 

for some time and with the latest batteries, they can also drive for increasingly 

long distances. The costs per kilometre travelled continue to fall. In addition, 

more vehicles are being developed that run on sunlight, biofuels and hydrogen. 

In order to limit harmful emissions and stimulate energy efficiency, stricter 

requirements will be introduced for pollutant vehicles. And politicians have 

set a goal for all new cars to be emission-free by 2030. All this could lead to a 

faster switch to green energy sources.

Mobility as a service
Because congestion on the roads is growing, particularly in urban areas, it 

is becoming less attractive to own a car. This could lead to a shift from car 

ownership to car use, possibly via private lease. Autonomous vehicles offer 

new possibilities, for example to people who are now less able to drive easily. 

IT parties such as Google are also involved in this development.  

‘ PEOPLE SET INCREASINGLY 
HIGH STANDARDS FOR 
SERVICE PROVISION'

  Autonomous vehicles 
offer new possibilities, for 
example to people who 
are now less able to drive 
easily. IT parties such as 
Google are also involved 
in this development.

Mobility is increasingly 
becoming a service,  
in which (electric)  
cars, public transport, 
cycling and other forms  
of transport are 
integrated.    
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Mobility is increasingly becoming a service, in which (electric) cars, public 

transport, cycling and other forms or transport are integrated. More and more 

people share cars or car journeys (car pooling). Nevertheless, most Dutch 

people are expected to continue to give preference to owning their own car, 

possibly via a private lease. At the same time, a larger change is in progress, 

that of the expansion of mobility as a service. This primarily concerns 

travelling from A to B as easily and quickly as possible, giving rise to an 

integration of cars, public transport, cycling and other forms of transport.

International laws and legislation
Mobility across international borders is growing as a result of the free 

movement of people within the European Union (EU) and globalisation (UN). 

Citizens and companies want this to take place as smoothly as possible.  

This calls for more international agreements and standards. We are regulating 

less on a national level and more on an international level via regulations and 

treaties within the EU or the United Nations (UN). As a result, the regulation 

of (vehicle) safety and the environment is shifting from The Hague to Brussels 

and Geneva. At the same time, there are national experiments and pilot 

projects. This leads to a two-fold shift: experiments such as platooning start 

locally, but agreements and their standardisation take place internationally.  

It is also clear that manufacturers have a preference for European or even 

global standards, as they want to produce for the global market. Individual 

countries and national authorities have diminishing scope and autonomy.  

In addition, the number of Member States of the EU and the UN is growing, as 

a result of which the overall influence of individual countries is being reduced. 

It is therefore important for the Netherlands to strengthen its position in the 

UN and the EU through more influencing possibilities.

' SUSTAINABLE MOBILITY 
IS THE FUTURE'

  Truck platooning can 
lead to fuel savings of 
up to 10%, reducing CO2 
emissions.

An environmental zone 
is only accessible to 
vehicles that cause 
(relatively) little air 
pollution.  
 

SEVEN TRANSITION PATHS

The trends and developments in the world have had a 
major impact on our work. We have translated these into 
seven transition paths:

1.   From physical to digital, data-driven service provision. The 
government is investing in digital service provision in order to 
be able to give citizens efficient and customised services.

2.   From static to dynamic vehicle characteristics. Manufacturers 
can add options to vehicles via software updates, as a result of 
which characteristics change.

3.   From regular to continual data-driven supervision. By reading 
vehicle data, we can maintain continual supervision.

4.   From learning drivers to learning vehicles. The software in 
vehicles can also ‘learn’ and will take over more and more 
tasks from human drivers.

5.   From fossil fuels to alternative energy sources (for vehicles). 
Sustainable mobility will become the norm.

6.   From vehicle ownership to mobility as a service. Fast and 
convenient travel from A to B, increasingly with a combination 
of means of transport.

7.   From national to international legislation and standardisation. 
Regulation of (vehicle) safety and the environment is shifting 
from The Hague to Brussels (EU) and Geneva (UN).

 

SAFE AND RELIABLE
ON THE ROAD
As a frontrunner in smart mobility, RDW wants to make significant advances in the area of safety 

and sustainability. To achieve this, we have formulated strategic cornerstones based on our task as 

defined by the Ministry of Infrastructure and Water Management. Safety, sustainability and legal 

security in mobility. That is RDW’s mission.

OUR MISSION, VISION AND STRATEGY

85% lower CO2 emissions in the 
mobility sector in 2050 
compared to 1990

International frontrunner in 
facilitating the development
of smart mobility.

25%

Our aim is for our 
partners to give the 

cooperation they get from us 
a score of  8 or more. 

OUR CORE QUALITIES
• EXCELLENT SERVICES • PROFESSIONAL • CHAIN COLLABORATION • EFFECTIVE

We provide tailored service to individuals and 

organisations. They can rely on: 100% transparency

100% compliance

100% privacy guaranteed

fewer road accident victims in 
2020 (by influencing behaviour, making 
adjustments to vehicles and introducing 
higher licensing requirements)
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 H 
e emphasises that we are facing many developments 

at the same time. ‘That makes considerable 

demands on everyone. But those who develop 

themselves and learn something new every day have 

many opportunities to go along with the changes. Digitisation 

(and data), type approvals, supervision and tolls are the main 

strategic themes for the RDW in the coming period. In order 

to be able to start work on them quickly, we have drawn up an 

agenda with a translation into concrete activities.’

Data and digital service provision
‘Digitisation is a development that is progressing very rapidly, 

as you know, and we have to keep pace with that. That is also for 

our own benefit, as digital services contribute towards efficiency 

and customer-friendliness, for example. This includes something 

like the renewal of driving licences. We are working on creating 

a digital service for this, so that everyone can arrange this from 

home. Digital registration of European registration certificates is 

also consistent with this. We are also working with the Tax and 

Customs Administration, so that in the future, citizens will be 

able to arrange the registration via a single digital portal.  

We also have a role to play in improving DigiD, the digital identity 

number for persons, so that everyone can arrange matters with 

the government online still more securely. By digital reading 

of Vehicle Identification Numbers, (VIN) we can determine the 

identity of vehicles and vehicle parts. Digitisation also has an 

impact on the work of testing stations. The more vehicle data 

HOW WILL WE ACHIEVE OUR GOALS?

What is the RDW target in the coming years? How will we realise our vision and strategic objectives?  

Business Operations Director Zeger Baelde says: ‘Developments we face in the outside world are creating 

many new opportunities. A number of trends really stand out and are already having a major impact.’

FUTURE 
PERSPECTIVE

that we can read, the better we are able to determine  

the condition of the vehicle without needing to look under  

the bonnet. Another dimension of digitisation is that far more 

data will become available, including from our own systems,  

as a result of which entirely new services can be developed. 

That’s good, but it also entails risks. We want to keep the 

advantages and disadvantages in balance, including the 

prevention of cyber crime and protection of personal data,  

in line with national and international legislation.’

Authorisation and surveillance
‘Environmental requirements and sustainability will become 

increasingly dominant. That firstly has an impact on the type 

approval tests. The diesel fraud made it clear that, where 

necessary, we need to replace emission tests in a laboratory 

situation with tests on the road. We will move towards still  

more methods of testing, at different moments.

For example, an EU regulation on market surveillance is on  

the way. This means that we will be able to test vehicles in  

the showroom. In short, we will be able to assess whether  

the vehicle coming onto the market actually complies with 

all the requirements. What we also have to keep pace with is 

the new types of vehicle. For example, autonomous vehicles. 

How do you assess whether these vehicles are safe enough to 

be allowed on the roads? And how do you deal with this as a 

supervisory authority? There will probably be a different  

method of enforcement for vehicles of this kind.’

New concepts
‘We maintain supervision as effectively as possible, without 

placing an unnecessary burden on companies through this,’ 

Zeger continues. ‘We do that via risk profiles. We are increasingly 

better able to assess which companies do not keep to the rules. 

There is a greater chance that we will visit them for checks. 

Companies that do it right receive inspections less often.  

There are still more developments in relation to supervision 

and enforcement. For example, we are facing the rise of auction 

houses that have vehicles in stock that they do not own. Who is 

responsible then? Ownership is also an issue with concepts such 

as private leasing and mobility as a service. The shift from vehicle 

ownership to vehicle use calls for different laws and legislation 

and a refinement of our supervisory role. With the Modernisation 

Recognition House programme, we are responding to changes  

of this kind.’

Contributions to toll charges
As the RDW, we can make toll charges possible. It is up to the 

politicians how this will take place and where the toll funds 

will be spent. Zeger comments: ‘The government coalition 

accord states that the Netherlands will soon introduce a 

kilometre charge for freight traffic. This will then replace the 

current Eurovignet certificate for trucks. This would be a fair 

system, in which everyone in the sector pays according to use. 

The money will then flow back to the sector, for investment in 

sustainable measures.

  

‘ OUR WORK IS CHANGING 
FAST AS A RESULT OF 
DIGITAL DEVELOPMENTS'
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THE THREE PILLARS 
OF OUR STRATEGY 

WHAT WILL WE BE WORKING ON IN THE COMING PERIOD?
What do our partners think of the RDW?

As the RDW, we want to be a leader in smart mobility. This is why, over the coming period, we will be taking 

steps in the field of safety and sustainability. In the area of service provision, we want to win the permanent 

trust of organisations and the general public. We are also aiming for excellent collaboration with (innovative) 

partners. In order to achieve these goals, we have named three pillars on which we want to work:  

innovation based on continuity, customised service provision and cooperation in chains.

Progressive 
technology partner
W e’ve been working together more than seven years and we’ve seen 

that the RDW is more than a type approval institution. They also 

have contacts with scientific institutes and contribute ideas for the 

automotive sector. We appreciate their unbiased, future-oriented approach which 

supports our technologies. We continually aim to influence laws and legislation 

by leading the way with the implementation of new and safe technologies in the 

market. The RDW is just as progressive as we are, very valuable for our growth  

and for our ambition to raise the bar all the time.’

Sterling Anderson, founder of Aurora and former Autopilot Director at Tesla

Future of mobility 
is being reshaped

S ociety is redefining mobility. Auto manufacturers are becoming providers of 

innovative mobility solutions. RDW is actively taking part in this transition, for  

example by providing open data, building a security framework and participating  

in automated driving projects. The future of mobility is being reshaped right now, and  

RDW has an important role to play in this.’

Erik Jonnaert, Secretary General of the European Automobile  
Manufacturers’ Association (ACEA)

RDW plays  
visionary role

R  DW has been an amazing partner for many years in ISO and we could not have 

made the progress that we have made without them. They have also been very 

visionary in where technology is pointing and the gains to be enjoyed sooner 

rather than later by helping to lead on those fronts.’

Geoffrey Slagle, Director Identity Management of the American Association  
of Motor Vehicle Administrators (AAMVA)

‘

‘

‘

In 2020, the RDW will also be the authority in the field of licensing, 
supervision, registration, information and issuing documents. The RDW is 
distinguished by quality, knowledge and skill. It is only in this way that the 
RDW is able to carry out its tasks as an implementing organisation effectively 
and provide the government and customers with optimal advice and support.

Scope for change
It is important to secure the continuity of our service provision and at the 

same time to continue to monitor changes and take action. This creates the 

scope to be able to address the changes of the future. In the coming years, 

therefore, the RDW will continue to place the emphasis in its operations on 

‘having the base in order’.

Employees who grow with the changes
RDW staff form the basis of the organisation. They have the necessary 

knowledge, expertise and skills. These employees are flexible and able to 

grow along with changing activities.

Innovation based on continuity means keeping the base in order, promoting 

efficiency and at the same time, embracing innovation. In the coming year,  

RDW will continue to build on the measures of recent years that  

strengthen the ICT structure.

Within the ‘Innovation based on continuity’ pillar, we focus on  
matters including:
• Further development of data governance and promotion of trust and 

transparency

• Working on a future-proof data model (including more obligation 

relationships between people and vehicles) and data classification

• Providing for a transition from regular supervision of permanent 

requirements to continual supervision of licensing requirements  

(safety and the environment]

• Anticipating a different approval method (performance-based testing)

• Designing supervision to promote road safety, sustainability and a  

clean register

• More risk-driven supervision

• Development of a flexible, agile recognition house

• Strengthening the identity function of driving licences

• Raising the level of the digital identity of vehicles

• Strengthening the level of identification for companies

• Setting up digital registration and electronic identification

• Development of Vehicle Driving Licences (VDL) - for (conditional) 

autonomous, automated vehicles.

• Development of a learning framework for assessing Vehicle Safety and 

Security (VSSF) – e.g. functional safety, cyber security and privacy.

INNOVATION BASED  
ON CONTINUITY
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Examples

‘Data model redesign’ programme
We have investigated the extent to which our data model is ‘future-proof’. 

In view of the current (digital) developments, adjustments are needed, for 

which we launched a survey in 2017. From 2018, we will start implementing 

measures. This concerns changes that respond to the growth in dynamic 

characteristics of vehicles, a different division of roles and functions 

between people and vehicles and further virtualisation of vehicle identities.

New methods of testing emissions and fuel consumption 
The diesel fraud made the public aware that the pollutant emissions, like 

NOx, were in reality much higher than in official emissions tests. Also, many 

cars appeared to have in reality much higher fuel consumption values (CO2 

emissions) than the official values. Since 2010 the RDW has been actively 

involved in international groups (EU and UN) to improve the emissions test 

procedures for fuel consumption and real driving emissions. The new WLTP 

emissions test will better represent the fuel consumption we see in reality 

(into force in 2018). The new additional real driving test procedure, the RDE 

test, where cars are tested on the public road and under several conditions, 

is the answer to the pollutant emissions and diesel fraud. New is also that 

the checks can be applied by independent accredit third parties. Emission 

enforcement is shifting from type approval to more surveying during use. 

Security of information and prevention of hacking
Cyber security is becoming increasingly important. We already do a great 

deal to protect the security of the RDW systems and privacy-sensitive data 

(such as registers of registration certificates). The RDW’s Security Operations 

Centre (SOC) defends against attacks from hackers, for example. But if we 

are using data from vehicles in our processes in the near future, then we will 

become even more attractive to criminals, for example in order to access 

data such as mileages or such matters as digital control of brakes. We will 

therefore invest more in cyber security, including in knowledge development. 

Through the growing availability of continual real time data, the 
possibilities for designing products and processes are changing, as well 
as the possibilities to continue to meet the expectations of companies and 
the public regarding service provision. In the coming years, the RDW will 
adapt its processes accordingly one step at a time. The service provision 
is of a high standard and is set up on a risk-driven basis. In this way, we 
reduce the administrative costs for companies and people.

Physical and digital
People and companies can decide for themselves how they do business with 

the RDW: physically and/or digitally. Even with sharply increased data flows, 

the RDW guarantees data quality, security and privacy. The RDW will therefore 

continue to digitise its services, taking account of the individual uses.

Within the ‘Customised service’ pillar, we focus on  
matters including:
• Excellent service with a good balance in relation to customers,  

quality and costs

• Optimal digital service provision with a specific approach for those  

who are not digitally skilled

• Permanent feedback on the service provision

Examples

Conducting an experiment in digital driving licence applications
Growing numbers of customers are calling for more advanced (digital) 

service provision. We have responded to this with a pilot project in a number 

of municipalities. Residents can renew a driving licence from home. They 

can have a photograph taken by a recognised photographer who will upload 

it to the RDW. The photograph is screened in relation to a number of 

specifications. After this, the application process is fully automated. Next, 

there is a choice of delivery of the driving licence by courier or collecting it  

in person from the municipal authority. After evaluation of the pilot projects, 

we aim to introduce this digital service nationwide.

Self-service test stations
Test stations are very busy with registering vehicles from other European 

countries. In the long term, we aim to make registration of these vehicles 

just as simple and easy as for vehicles with a Dutch registration certificate. 

The condition for this is that it is possible with similar assurances for road 

safety, the environment, fraud and the levy of vehicle tax. The first step is that 

customers themselves supply the data necessary for registration of the vehicle 

to the RDW digitally. This will be rolled out in phases over the coming months. 

In the future, we want test stations to focus more on the ‘special cases’, such 

as vehicles with damage or an unclear identity. A category of vehicles still to 

be determined would then be handled by recognised companies, under the 

supervision of the RDW and the Tax and Customs Administration. A pilot study 

will be conducted for this purpose in 2018, based partly on the results of the 

customer journey, in cooperation with the Tax and Customs Administration.

A distinguishing feature of this complex and fast-changing world is 
that cooperation is necessary. The RDW is part of the public sector and 
contributes towards government-wide service provision on the basis of  
its core tasks and competencies.

Alliances
The RDW continually invests in new and existing alliances with partners 

and partnerships that enable better public service provision throughout 

the network. The RDW attaches great importance to chain cooperation, 

nationally and internationally, with the aim of continual improvement of 

products, processes and service provision.

INNOVATION 
BASED ON 
CONTINUITY

CUSTOMISED SERVICE 
PROVISION

CUSTOMISED  
SERVICE

COLLABORATION
IN NETWORKS
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Within the 'Collaboration in networks' pillar, we focus on matters including:
• Improving our position in relation to manufacturers through the formation 

of coalitions with other (European) authorities in three fields: innovation, 

type approvals and test centres

• Contributing to ‘Netherlands, test land’ by setting up a national test centre

• Implementing growing European policy in a national context

• Realising customised service provision through cooperation with partners

• Improving the damage claim chain by working together in the  

supervision sector

• Cooperation with the police in order to improve (cyber) security

• Strengthening the identity chain by working with the Ministry of the 

Interior and Kingdom Relations, the Government Identity Data Service 

(RvIG), the American Association of Motor Vehicle Administrators  

(AAMVA) and municipal authorities

• Strengthening the mobility domain by intensifying cooperation  

with Rijkswaterstaat (Dutch infrastructure authority), the Central  

Proof of Driving Skills Office (CBR) and the Ministry of Infrastructure  

and Water Management

• Developing new legislation in cooperation with authorities

Examples

Positioning dispensations with the CBR, the Ministry of Infrastructure 
and Water Management, the Inter-Provincial Consultative Platform (IPO), 
Rijkswaterstaat and the Road Safety Research Foundation (SWOV)
Via the ‘Self-Driving Cars Experimentation Act’, the government aims 

to facilitate experiments with vehicles in which systems take over the 

driving process from humans, temporarily or completely. Ultimately, 

these experiments will lead to permanent legislation for self-driving cars. 

Together with various chain partners, we ensure that self-driving cars can 

be tested on the public roads from next year, when the Act enters into force. 

The vehicles will receive a special dispensation for this.

Setting up a new test track, possibly together with chain partners such as 
Rijkswaterstaat and the Ministry of Infrastructure and Water Management
Several parties in the mobility chain want to make use of a (new type of) test 

track. There is a need for an environment in which it is possible to study new 

developments. This could include tests of traffic systems, sensors in the 

asphalt, communications between the road and vehicles and (equipment in) 

covered sections of the road surface.

Survey of external developments in supervision
Supervision is gaining increasing attention from politicians and the public.

We hear criticism more often, for example in relation to the diesel scandal.  

In order to ensure that supervision retains public support, we have 

conducted a large-scale survey. This in turn has given rise to different points 

for improvement. For example, supervision has now been given a more 

central role within the RDW organisation. And we ask the advice of parties 

in the sector more often. Every two weeks, we meet to discuss improvement 

actions and also structural system changes, such as the classification of 

different types of recognitions.

COLLABORATION 
IN NETWORKS WORKING TOGETHER WITH 

INTERNATIONAL PARTNERS

EUCARIS
With the disappearance of borders, the increasing mobility 

and rising organised crime, the international exchange of 

data has become priority number 1. To support all this, the 

RDW, together with a number of other registration authorities 

in Europe, started EUCARIS - the European Car and driving 

licence Information System.

EUCARIS can be described as a cooperation, managing an 

electronic data exchange platform, between all the registration 

authorities in Europe. Formalized in the multilateral Eucaris 

Treaty, the cooperation originally focused on the electronic 

data exchange of vehicles and driving licenses with the main 

aim to fight vehicle crime and driving licence fraud. Nowadays 

EUCARIS offers a multifunctional platform for and by the 

Member States for the exchange of any kind of transport 

related data. Via EUCARIS, more than 100 million messages 

per year currently are being exchanged all across Europe 

between 30 (non-)EU countries.

Over the years EUCARIS has proven to be a very reliable and 

fast data exchange platform; not only useful for registration 

authorities, but also for other national stakeholders behind the 

registration authorities like police and fee collection agencies. 

One of the success stories of EUCARIS is the cross-border 

exchange of owner/holder data for traffic fines and we’re very 

glad that exactly the same concept is now incorporated by 

the EC in the new legislation for the enforcement of the non-

payment of toll fees. By using the same data exchange concept 

over and over again, it saves the EU Member States a lot of 

time and money. 

INTERNATIONAL 
LEGISLATION
There is a ensuring continuity in the process of development 

of international legislation for the EU (EC, Brussels) and 

worldwide (UN, Geneva). In both areas, RDW represents the 

Dutch government and has experts on all topics (active safety, 

passive safety, noise, emissions, security, lighting, braking and 

steering, dangerous goods, perishable foodstuff). The majority 

of our work is related to vehicle technology, with a role as 

(co)chair for emissions, PTI and road-testing for automated 

vehicles. In addition, RDW initiated and (co)chaired the expert 

group for the elaboration of the impact of automated driving 

for the Vienna Treaty (driver/traffic rules). Experience from 

the type approval practice is used as one of the sources to 

feed our experts. Moreover, national initiatives are stimulated 

to gain knowledge for the international debates (e.g. national 

exemptions for automated vehicles). In addition to the specific 

(technical) discussions, we provide proposals to improve the 

structure of these meetings in consideration of new areas  

(e.g. Human Machine Interface).

The changes in our world are huge. By actively responding to  
the changes, we can have an impact on the development of 
mobility and make a contribution to sustainability and safety. 
Where possible, we do this together with our partners.



RDW 
IN BRIEF
Our mission
RDW stands for safety, sustainability and legal certainty in mobility.

Our organisation
RDW is government agency under the responsibility of the Ministry of 

Infrastructure and Water Management. Over 1,400 staff work at RDW. 

What we do
RDW has four legal tasks:

•  The approval and licensing of vehicles and vehicle parts on  

the Dutch and European market.

•  Surveying companies accredited by RDW and monitoring the 

technical condition of vehicles.

•  Gathering, storing, updating and managing data concerning 

vehicles, their owners and vehicle documentation, and providing 

information to interested parties.

•  Issuing documents that are required for vehicles or owners, 

including vehicle licence cards and driving licences.

Our strategy
There are three pillars to our strategy:

•  We innovate based upon continuity. Our operations are future-proof 

and we invest in knowledge and in our staff.

•  RDW strives to achieve tailored service provision. We offer digital 

services and as far as possible adopt a risk-based way of working

•  Data is safe in our hands. We guarantee the quality of data and 

protect privacy.

•  RDW collaborates in networks. We enter into alliances that offer 

added value for society. We collaborate in government-wide 

service provision. We invest in (international) data exchange.


