
On the road, 
safely and 
reliably
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Everyone wants to be able to 

use our roads safely, both now 

and in the future. RDW ensures 

that this safety is secured. As 

the body responsible for vehicle 

registration and admission in 

the Netherlands, RDW follows 

developments in mobility closely.   
More often than ever people are crossing borders. We are travelling 
more, and business life depends upon mobility. In addition, fossil 
fuels are making way for more sustainable alternatives in vehicles. 
This imposes new requirements on cars. 

Increasingly, technologies are being deployed in cars that are taking 
over driving tasks from the driver, with the aim of increasing safety, 
improving traffic flow and reducing energy use. Vehicles generate 
data that is stored and reused. This gives rise to new possibilities for 
smarter travelling, but also brings up questions regarding privacy and 
security. 
 
Under one roof
RDW is following these developments closely. As a independent 
governmental body we have a special position in the Netherlands. 
Our primary task is to monitor the safety and environmental aspects 
of vehicles on the instructions of the Dutch government. We are a 
knowledge centre, service provider, supervisory body and enforcing 
agency all rolled into one. We work with a diverse range of parties: 
from industry to parties in the taxation and enforcement chain. 



4

Thanks to our role we quickly see connections and can provide 
targeted advice to policy makers on mobility issues. We therefore 
help to create modern legislation that is both practical and 
affordable.  

International player
The European Union and the United Nations play a major role in the 
regulation of vehicles and data. RDW staff therefore work all over the 
world; we even have offices in Brussels, Detroit and Seoul. 

RDW was there at the inception of EReg, the umbrella association 
that is for European registration authorities. EUCARIS – the system 
that allows member states to exchange data on vehicles and mobility 
– also arose from an initiative by a group of European vehicle 
organisations, including RDW. We are always looking for better ways 
to collaborate on issues relating to vehicles. 

Steady growth
The scope of our work has increased enormously since we were 
established in 1949. This is due to factors such as the growth in the 
number of cars in the Netherlands, the expansion in the number 
of registration and approval tasks, and intensive international 
collaboration. As a result, we have slowly grown into the public 
service provider that we are now. With over 1400 employees, we are 
kept busy every day checking the identity, and overseeing the safety 
and sustainability, of vehicles on the Dutch and European roads.
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A safe fleet of cars 
for the Netherlands 

With 10 million vehicles in the country, Dutch roads are under pressure. 
Safe vehicles are crucial. RDW stores the details of all motor vehicles in 
its vehicle registration database. We provide supervision and enforcement 
when necessary. 

European roads. We know the exact specifications of each vehicle. 
For new cars, we issue a European type-approval to the manufac-
turer. Manufacturers themselves choose which European vehicle 
authority approves their car. RDW is the established vehicle authority 
for manufacturers including DAF, Hyundai, Suzuki and Tesla. 

Once approved, it is important that vehicles continue to comply with 
the standards. RDW supervises the production processes of well-
known car manufacturers throughout the world. We also supervise 
technical services that supply test reports, and ensure that recall 
campaigns in the market correctly comply with requirements.
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Individual testing
People who modify or import a car can go to one of our sixteen 
testing stations. Cars also have to be retested after major damage to 
ensure that they are safe to go back on the road. The data is added to 
the national vehicle registration database.  

Smart and unique system
The Netherlands was one of the first countries to introduce com-
pulsory periodic testing of cars. The tests are performed by private 
garages. This means that in the Netherlands you can get your car 
tested near home and at a low cost. Many consumers combine testing 
with maintenance. Advantageous for the market, convenient for 
consumers. 

RDW accredits garages that are allowed to perform tests. We perform 
random checks to monitor their quality. A continuous registration 
check makes it impossible to drive around in an untested car. 

A single point of contact for large loads
Large loads are carried on Dutch roads almost every day: 
enormous sailing boats, towering wind turbines or gigantic 
construction machines. If a load is larger or heavier than is 
permitted by law, it is RDW that grants an exemption. RDW 
consults with all affected road authorities. There are more 
than 400 of these in the Netherlands, for example municipa-
lities, provinces and water boards. This means that there is a 
single point of contact for business. 
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Mobility is of vital importance for our economy and society. Companies benefit 
from smooth transport of their goods, and people want to get to work or go 
visiting unimpeded. But all that traffic has a downside. For nature, for the 
environment and for public health. Sustainability is thus high on the priorities 
list at RDW.

Mobility in a 
sustainable society  

RDW checks whether vehicles in the Netherlands comply with 
environmental requirements, such as the standards for emissions 
and noise. The emission of harmful substances is a major problem, 
particularly in urban areas. 

At European level, RDW is working on stricter rules. A new test 
provides a better insight into the actual emissions of vehicles, 
because it measures the emissions under different, realistic 
conditions. 

Sustainable road traffic
The Dutch government wants all new vehicles sold in 2035 to 
be emission free. RDW, as an expert in the field of testing and 
certification, is providing input. 
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RDW is actively supporting initiatives involving sustainable cars. For 
example, cars can generate energy when they are not being driven. 
We believe it is important that our staff are familiar with the fuels of 
the future, whether these be hydrogen, biofuel or electricity. 

Sustainable organisation
We fit our buildings with smart insulation, solar panels and heat and 
cold storage. We are always looking for ways to reduce energy con-
sumption in our data centres. We also think critically about our fleet 
of vehicles, and RDW staff are driving fewer and fewer miles. This is 
thanks to approaches such as video conferencing, public transport 
cards and (fast) electric bicycles. 

Space for new technologies
The Netherlands is happy to provide scope for 
the large-scale testing of self-driving vehicles. 
For example, truck platooning, in which a convoy 
of lorries, one behind the other, are electronically 
linked. The lorry at the front leads the convoy and 
can communicate with the lorries behind. Truck 
platooning aids traffic safety and flow. The lorries 
also have an aerodynamic advantage. This yields 
up to 10 percent fuel savings. 

Another example is the self-driving electric  
shuttle busses in Wageningen and Oostellingwerf. 
The busses  drives autonomously: steered by 
technologies such as GPS, 3D images and a radar 
system. In the long term, these pilots may deve-
lop into a full alternative to unprofitable public 
transport. 

RDW is the central point of contact for organisati-
ons that want to test new technologies on public 
roads, working closely with road authorities and 
research institutes.
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As a national vehicle authority, RDW has an enormous quantity of data.  
And the scale of this is increasing exponentially. RDW is therefore investing  
in information security and privacy protection.  

Everyone in the Netherlands has to be able to carry out online trans-
actions with the government securely. That is our basic assumption. 
Privacy-sensitive data is in good hands at RDW. This is tested bij 
independent experts every year.  
We are transparent regarding the data that we collect and what we 
do with it. People have the right to inspect and correct their data. So 
we are working on reliable data every day. Because citizens’ trust in 
the government is paramount.

Human dimension
When processing data, we take into account the human dimension. 
We use digital data to provide a better service to our clients: for 
example, by warning drivers about an illogical mileage reading on 
their car, or by drawing people’s attention to an infringement that 
they may not have noticed themselves, such as an expired PTI.

Digital data:  
use and protect
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More reliable data makes risk-based working possible. Data from the 
past gives RDW a greater insight into risks. This leads to more inten-
sive supervision of risky companies. This is making our supervision 
more and more efficient. 

Stolen cars 
Reporting crime with the taxation service, municipalities and the 
police, means that thefts are recorded more quickly. This makes our 
supervision increasingly efficient. 

Traffic issues cross international borders. RDW is exchanging ever 
more data with other European member states. It was for this reason 
that we developed the EUCARIS system back in 1995. This allows u 
for instance to track down fraud involving imported cars more quickly 
in Europe. 

Open data for the market 
RDW makes public government information accessible. 
This open data is data that is not sensitive in terms of 
privacy, fraud or competition. RDW provides data on 
subjects such as vehicles and parking. This gives the 
market the opportunity to develop its own products 
and services such as apps. https://opendata.rdw.nl  

Driving licence and vehicle registration card
In Veendam our presses are running at full speed. Every 
year we personalise over 3 million vehicle registration 
certificates and over 1.5 million driving licenses in 
credit card format. Both passes incorporate an invisible 
chip containing data about the vehicle and owner. The 
latest vehicle registration card also incorporates a 
digital certificate of compliance with the manufacturer’s 
type- approval. 
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RDW in brief  

Our mission  
RDW stands for safety, sustainability and legal certainty in mobility.  

Our organisation  
RDW is a tariff-financed autonomous administrative body under the 
responsibility of the Ministry of Infrastructure and the Environment. 
Over 1,400 staff work at RDW.

What we do 
RDW has four legal duties: 

licensing vehicles and vehicle parts on the Dutch and European 
market.
supervising accredited companies and monitoring the technical 
condition of vehicles.
gathering, storing, updating and managing data concerning  
vehicles, their owners and vehicle documentation, and providing
information to interested parties. 
issuing documents that are required for vehicles or owners, inclu-
ding vehicle registration certificates and driving licences.
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Our strategy  
There are three pillars to our strategy: 

We innovate based upon continuity. Our operations are future proof 
and we invest in knowledge and in our staff.  
RDW strives to achieve tailored service provision. We offer digital 
services and as far as possible adopt a risk-based way of working
Data is safe in our hands. We guarantee the quality of data an
protect privacy.
RDW works together in chains. We enter into alliances that offer
added value for society. We collaborate in government-wide se
vice provision. And invest in (international) data exchange.  

Our cooperation partner  

SUPERVISION 
AND CONTROL

LICENSING

 ISSUING DOCUMENTS

Vehicle import and export companies

Leasing and insurance companies

Bodywork manufacturers

Test centres

Vehicle manufacturers

Carriers and road managers

Police

PTI [APK] inspection bodies

Garage businesses

Bicycle dealers (e-bikes, mopeds)

Information providers

Public Prosecution Service

Scrapyards

CBR

CJIB

Judicial system/BZK [Ministry of 
the Interior and Kingdom Relations]

Insurers

Europol/interpol

Vehicle sector

European registration authorities

Companies

Municipalities
Vehicle companies

Registration 
number desks Basement car park

Parking managers

Citizens

RDW Tax Authority/Customs

REGISTRATION AND 
INFORMATION PROVISION

MINISTRY OF 
INFRASTRUCTURE 
& ENVIRONMENT

Knowledge institutions

DIRECTORATE-GENERAL 
FOR PUBLIC WORKS AND 

WATER MANAGEMENT

RDW is an independent governmental body of the Ministry of Infrastructure 
and the Environment. In the execution of our statutory duties, we work closely 
with many organisations. This overview lists a large number of them.
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Tyre Laboratory
Tyres are important for road traffic safety. 85% of the tyre certi-
ficates worldwide are issued by RDW. This is a certificate with an 
environmental label containing information on fuel consumption, 
noise and grip on wet road surfaces.

The label is compulsory for all tyres in Europe. RWD tests many 
of the tyres in its test centre in Lelystad. RDW certificates can be 
recognised by the code E4.
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 Office at Automotive Campus Helmond
 RDW Test Centre, Lelystad
 RDW APK Centre Netherlands

 Testing Station

www.rdw.nl The European Union and the United Nations play an important role 
in the regulation of vehicles and data. RDW employees therefore 
work all over the world. We also have offices in Brussels, Detroit and 
Seoul.

Veldhoven


